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P R E S E N T A T I O N  C O N T E N T

1 Current PA Workflow

2 Ideal PA Workflow

3 Progress towards future state



C U R R E N T  e P A W O R K F L O W



W I N S  &  O P P O R T U N I T I E S  

What’s Working Well

➢ Retrospective PA workflow (retail ambulatory 

settings, medication space)

➢ One-stop shop for Pharmacy, Providers, Payers 

with dynamic question logic

➢ Real-time responses 

➢ Formulary alternatives

Areas to Improve

➢ Prospective initiation

➢ Expand to Medical Drug PA

➢ EMR ePA usability

➢ Accuracy of formulary data

➢ Bi-directional data exchange



T E N A N T S  O F  I D E A L  E P A  W O R K F L O W

• In-workflow

• Prospectively created during e-prescribing

• Auto-populated data

• Staff completes remaining fields 

























S T E P S  T O W A R D S  F U T U R E  S T A T E

Eligibility & Benefits

• Plan-driven info

• Accurately maintained

• RTBT solutions

Automation of Clinical Data 

Exchange

• NCPDP SCRIPT Standard

• HL7 FHIR

• OAUTH2



E V I D E N C E - B A S E D  A P P L I C A T I O N

Preferred User Experience Leverages RTBT Solution Clinical Data Pre-

Population



R E C O M M E N D A T I O N S

Reduce false positive with accurate 

PA prediction

Patient-specific info 

available in real-time

Update F&B file by completing PA flag 

section of file

Auto pulling & population 

of data

Drug-specific utilization logic to 

increase automation 

Leverage industry standards (SCRIPT 

& HL7 FHIR)
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